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Database cleansing

Using a client’s leads database can be a costly process for contact centres. Most contact centres purchase
client information, also known as leads, on a pay-per-lead basis. However, verifying whether customer
information is usable generally means dialling hundreds of numbers and having to pay for the information

anyway.

Although this is a costly and very time-consuming process, until recently there was no alternative. EasyAsk’s
ad hoc English queries revolutionises the way in which customer data is processed, saving contact centres
thousands in call charges, time and a return on investment (ROI) on qualified leads.

By typing questions like: “Show all names with telephone numbers with less than eight digits and addresses”
unusable leads can be identified immediately and deleted from the database. Qualified leads can now be
sorted and are instantaneously ready for use in any project.

This process not only cuts costs in terms of telephone calls and leads that have to be paid for, it also ensures
that contact centre agents’ time can be utilised more productively.

) Faaphik Far Dperationsi Bl - Mazihs Fiselin el ]
B D% Yew Hglwp foovarls [oob
a - g ar | [ s bobeost A1 DVarvcoly B Sk bosiell -] - ]

il Mo Veledd || Dustzeniow Liks

EasyAsk. eistubio T v

ok = Schedhio - Frpois - Cenégew - Hob v

Dusry Fap
Hems srie pan prabiss a1 e i Fapsrimaichan
LB R dishy st Bl o B e ik LT ﬁu.gqﬁﬂm—mmlmllwﬂm &

kit Fid atbl ol W

- < A L ]
=B N R = i L, i AL O Dol LT N o i LS Y T Rl
FEI AL - kil P T F TP Bk, s o R repar

aresra Ea - ey wtvwe Fage Bl e
L= L EELLELE R TR L Cawm i sang - nﬁ!:l;::r:.‘"-:hﬂmllwulm
Frismed Phiip FF-£110 1EGE Wbl M Cumrvan Colomda Mz i b cragh sheovs corrsiypin b mgek S ouch
Dunm 1) Tal-dd11 T Sy e B Cokragn lfmr m:xwm--mumwt gy
Lol Vel REeL LT 1764 AL gaFILARE R reaitng LD
s D WLLIN] 1T K R B Conrattn o 'ﬂ::.::'“'::‘:""“'“ i o by R
Srhisling Cawis nxoan 1257 Frovres Lawe sk Copl wnrn arn e b g S CErE T On Y v o gk T
Crgen el TI-EaR] 108 Lagmrmn Diive FEak [ ) [Tk} Vras oy e e ey e shies b legha ok S pon
e o BRI sl T T N T Ay Fap
Pt Chise BRI 403 T Creik Wasiagan Stk of Galambda FLEE S PR g s b e LY R by T
Y Dum Jack 1AM 2iDSariare Wathiagan {Dickic of Galambin bR e od comm et

¥ T b gragin Scw e B st o csders e i 0
Figael Eha Frieet | bl 40 i m Dy FETRRFEN T ol Gl gy i Y
[0 Bk 21002 LAl TR I Térwa F18ida 13EM Sy ogechy e oy v ]
Fokhwr D 1002 Rige Aasd Tarma Flads 1M :ﬂ‘!—r-ﬂdr#i-rm L 0 i |y e
Fame -k TR Frirg s s L Tallsruwtase Flakis 13 EELAL R o BT T
K i Vi WRILaRR Lateidend Finida e e o
Flath b arr-raes 1927 Biwa O i Terma Masda 1= o e b oy phae g E e e e B g
L1 dera B - by TR Pagh 3 AR el ﬂ.h o aph ol mders Dol by sy Bmam il




The EasyAsk® application promises:

Real time Interaction Management across all platforms
Accurate MIS and Reporting

Work force optimization

Drive Management (Dashboard)

First call resolution

Up selling

Improved customer satisfaction

Data Cleansing (Lead optimisation)
Self-Service(E-commerce)

Contact Centre Architecture

Saas (Software as a Service)

EasyAsk can save contact centres thousands in time and costs by un-qualifying leads from database leads
purchased.

EasyAsk is a Bl system developed by Progress, a provider of application infrastructure software for the
development, deployment, integration and management of business applications. In October 2007, Progress
South Africa accredited business solution provider, QBCon as the first certified reseller of EasyAsk in
Southern Africa.
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