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QBCon excited about the new version of EasyAsk®

QBCon is pleased to announce that we now sell and implement the latest version of Progress
EasyAsk® Operational Business Intelligence (Bl) 11.0. The upgraded version of EasyAsk® sports a
unique querying and analytical system, allowing the user to type a question in natural language and
delivering immediate results. Read more...

EasyAsk Breakfast
Improve your interaction management. Join QBCon for a breakfast
e discussion on the role of Business Intelligence (BI) tools in the Business
: Process Outsourcing (BPO) arena and experience how these benefit
interaction management.
‘:_.___// Guest speaker is Keryn House, Chief Executive Officer from Contact in
- Gauteng (CiG). Her topic will be on trends in the BPO. CiG is the official
regional association and coordinating body representing the interests of the
Business Process Outsourcing and Call Centre sector in the Gauteng province.
Time: 07:30 for 08:00
Date: Wednesday, 20 August 2008

Venue: Emperors Palace, Claudius Room

R.S.V.P. with Derik van Wyk at derikv@qgbcon.com or Antoinet Viviers at antoinetv@gbcon.com

For previous EasyAsk newsletters click here...
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