: @ Quality Business Consultants (Pty) Ltd

Lob -i Newsletter

April 2008

In this issue:

e Real Cost Versus the Ticket Price
e ‘Virtual water’ a winner
¢ Did you know...?

Real Cost Versus the Ticket Price

Off-the-shelf, open source and rent to own are all variations on the same theme. The idea is to get the client
interested at a low price and to make money off them in some other way. This is similar to buying an inkjet
printer for R500 and then having to pay R600 every time you change the ink. When you run a professional
lab your LIMS is the heart of your business. It is the key to your efficiency and regulatory accreditation. Read
more...

‘Virtual water’ a winner

Stockholm - A scientist who developed a way to calculate how much water is used in the production of
anything from a cup of coffee to a hamburger was awarded the 2008 Stockholm Water Prize on Wednesday.

Professor John Anthony Allan of the University of London in Britain won the award for introducing the concept
of "virtual water", a calculation method that has changed the nature of trade policy and research. Read
more...

Did you know...?

P Multiple Language Interface feature can be added to Lab-i. This allows you to invoice and
S generate reports in the client’'s preferred language. This added feature increases service
delivery to the client, ultimately increasing customer satisfaction and retention.
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