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QBCon Contracted by Central Analytical Laboratories for URS  

Another leading South African laboratory has signed up QBCon, a business solution provider, to complete a 

User Requirement Specification (URS). Central Analytical Laboratories (CAL) selected QBCon from 

competing industry heavyweights as the preferred Laboratory Information Management System (LIMS) 

developer. Read more… 

 
Did You Know…? 

 

QBCon Lab-i increases value added service delivery to clients by: 

 Tracking the profitability of each client 

 Knowing which customers are more profitable and how frequently they make 
use of your service. 

 Tracking test results per client 

 Delivery of detailed sample results per customer 

 Delivery of detailed trends analyses per customer 

 Discount allocation per job/client 

 Multiple contacts per client 
 
All of the above features will increase client service level satisfaction. 

 
General News 

 

South African Botanist Admitted to Renowned Science Academy  

QBCon congratulates South African botanist Richard Cowling for his admittance to the renowned US National 

Academy of Sciences (NAS). Cowling is a research professor from the Nelson Mandela Metropolitan 

University’s School of Botany, and is one of only 350 non-Americans ever to be granted this honour. Only 

three of the 350, including Cowling, are South African. Read more... 
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