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Chocolate Factory Gives Willy Wonka Golden Ticket of Reliability 

 

The only thing that is sweeter than the chocolate in Springer Chocolate’s Windhoek factory is the 

reliability of their chocolate production. By investing in a Computerised Maintenance Management 

System (CMMS), Springer Chocolate provides their clients, such as Cadbury and Woolworths, with 

top class confectionery as well as the greatest benefit in any retail environment…predictability. Read 

more...

 
News

Momentum: Momentum, a division of the second largest financial services 

group, First Rand Group, invested in a unique Business Intelligence (BI) tool 

called EasyAsk. Implementation of the BI tool is to be done by QBCon. With 

the implementation of EasyAsk, Momentum can manage the complexity 

behind tough business decisions and extend the value of data warehouse.  

 

Ask Me Anything: In the June 2008 issue of Brainstorm, an article was published that was written by 

one of the magazine’s contributing journalist, Samantha Perry. The article highlights how two local 

companies, Matrix Vehicle Tracking and Europ Assistance uses EasyAsk to query almost any 

database in plain English. Click here if you want to read the article on the QBCon Website. 

 

Efficient Engineering: QBCon has redeveloped the Job Costing Application and added the 

functionality to integrate into Pastel. 

 
Announcement  

 

QBCon is proud to announce the release of two new resources on its website. These are the 

Research page and Business and Industry Acronyms page. 

  

The Research page offers a fast way of accessing research on articles identified by QBCon. The 

research articles referenced on the site, relate to Laboratory Information Management System (LIMS), 

Business Intelligence (BI) tools, Enterprise Resource Planning Systems (ERP) and Computerised 

Maintenance Management Software (CMMS). The second resource is a demystification of IT and 
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business acronyms. The page provides a quick reference to the most commonly used acronyms. 

Making sure you do not get left in the dark when you cross paths with them again in the future.  

Both links will be updated regularly with material identified by QBCon. Click on Research or 

Business and Industry Acronyms to view... 

 
QBCon Lab-i Breakfast – Rajna Towers, MD of Bioindustrial Services 

 

QBCon will host a Breakfast Session on 29 July 2008 at Castello Di Monte, Pretoria. The guest 

speaker will be Rajna Towers, Managing Director of Bioindustrial Services. QBCon tailored the Lab-i 

system to Bioindustrial Service’s unique working environments, increasing 

capacity without increasing in overheads. Rajna’s speech will highlight how Lab-i 

helped the Bioindustrial Service laboratories shift from cost centres to profit 

centres. For the full story, click here to read the article QBCon published on their 

website on Bioindustrial Services.  

 

Rajna Towers’ presentation will be available for download after the breakfast on 

the QBCon website at http://www.qbcon.com/breakfast-download.  

If you would like to attend the Lab-i Breakfast session on 29 July 2008, please email Karin Grimbeek 

at karing@qbcon.com for more information.
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